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Households Served - Monthly - All ProgramsAnalysis Hints for "Households Served":

• Trend lines should be flat, indicating that people are being 

entered into and exited from programs in an accurate and timely 

manner.

• Trend lines moving up or down indicate that numbers of persons 

served are growing or shrinking.  This could mean that:

• People are not being exited in a timely manner, 

showing more people served in a month than is actually 

true

• People are not being entered in a timely manner, 

showing less people served in a month than is actually 

true

• Funding or program capacity has either increased or 

decreased causing a true increase or decrease in the 

number of people able to be served each month.
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Households Served
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Analysis Hints for "Households Served":

• These charts are the same as the previous two, except that non-

housing type data are removed from the analysis.  This includes 

clients served in the following program types:

• Homeless Outreach

• Services Only

• Other
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Term of Homelessness

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Combined 67.07 68.83 63.62 64.05 53.54 49.53 70.32 54.57 51.94 50.74

Emergency Shelter 33.11 34.04 32.14 35.91 28.91 26.12 31.19 45.45 37.37 41.71

Transitional Housing 269.63 281.66 225.18 253.31 240.92 273.84 256.98 271.99 283.05 275.45
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Term of Homelessness

Analysis Hints for "Term of Homelessness":

• Because Emergency Shelter and Transitional Housing are not "permanent" places for clients to reside, 

lengths of stay in those programs are calculated as the term of homelessness.

• Trend lines should be going down, indicating that lengths of stay in temporary situations are decreasing.

• The HEARTH target term of homelessness is 20 days or less.

• Trend lines either moving up, staying level or varying up and down from month to month could mean that:

• Lengths of stay are increasing or staying the same or varying widely

• The numbers of people exited that month are very small (length of stay is calculated only on exited 

households)
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Leaving Homelessness

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Unknown 1496 1025 938 1182 1338 2564 982 995 918 930 0 0 0

Temporary 418 362 301 380 358 364 315 426 415 346 0 0 0

Institutional 45 40 36 39 39 53 33 50 35 45 0 0 0

Other 108 45 25 32 36 36 62 54 33 28 0 0 0

Permanent 223 195 172 184 210 220 197 268 238 200 0 0 0
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Emergency Shelter Exits

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Unknown 120 83 108 73 95 136 177 110 277 55 0 0 0

Temporary 99 90 82 97 147 94 114 113 76 52 0 0 0

Institutional 4 2 4 7 9 9 5 6 8 7 0 0 0

Other 14 14 7 7 10 7 15 15 7 12 0 0 0

Permanent 891 445 413 398 417 511 671 873 572 446 0 0 0
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Rent Assistance Exits

Analysis Hints for "Leaving Homelessness":

• Higher numbers of permanent exits are 

the goal

• 90% or more for Rent

• 70% or more for Transitional

• 10% or more for Emergency

• Lower numbers of unknown exits are a 

good goal, too
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Leaving Homelessness

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Unknown 29 42 39 42 44 36 75 44 44 35 0 0 0

Temporary 59 61 75 50 59 69 51 55 62 44 0 0 0

Institutional 6 5 4 9 8 12 6 10 14 8 0 0 0

Other 4 8 5 2 8 9 3 3 6 12 0 0 0

Permanent 173 99 109 113 108 122 127 159 155 114 0 0 0
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Transitional Housing Exits

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 82% 70% 66% 68% 62% 68% 68% 78% 61% 78%

Emergency Shelter 10% 12% 12% 11% 11% 7% 13% 16% 15% 13%

Transitional Housing 58% 46% 47% 52% 48% 50% 49% 61% 56% 53%
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n Analysis Hints for "Leaving Homelessness":

• Rates of permanent housing should be 

trending upward

• Downward trends or dramatic fluctuations in 

this graph could indicate:

• Lower rates of people exiting 

programs to permanent housing

• Inaccurate HMIS data or low 

numbers of exit records to analyze
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Leaving Homelessness

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 9% 14% 13% 17% 22% 12% 12% 10% 8% 9%

Emergency Shelter 19% 23% 21% 22% 18% 11% 20% 25% 26% 23%

Transitional Housing 20% 29% 32% 23% 26% 28% 20% 21% 22% 20%
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DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 11% 13% 17% 13% 14% 18% 18% 10% 30% 10%

Emergency Shelter 69% 64% 65% 68% 68% 80% 63% 58% 57% 61%

Transitional Housing 10% 20% 17% 19% 19% 15% 29% 17% 16% 16%
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Analysis Hints for "Leaving Homelessness":

• Rates of temporary housing and unknown 

destinations should be trending downward

• Upward trends or dramatic fluctuations in this 

graph could indicate:

• HIgher rates of people exiting 

programs to temporary or unknown 

destinations

• Inaccurate HMIS data or low 

numbers of exit records to analyze
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Employment and Earned Income at Exit

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 16% 9% 7% 7% 8% 13% 9% 10% 8% 11%

Emergency Shelter 4% 3% 3% 2% 2% 2% 4% 4% 5% 6%

Transitional Housing 21% 11% 14% 13% 19% 19% 18% 21% 17% 13%
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DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 31% 21% 16% 22% 21% 27% 25% 28% 29% 31%

Emergency Shelter 5% 5% 7% 6% 4% 3% 6% 7% 7% 6%

Transitional Housing 30% 18% 20% 21% 24% 20% 17% 20% 22% 19%
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Analysis Hints for "Earned Income & Employment":

• Rates of households exiting with earned income and 

employment should be trending upward

• Downward trends or dramatic fluctuations in this graph could 

indicate:

• Lower rates of people exiting programs with earned 

income and employment

• Inaccurate HMIS data or low numbers of exit 

records to analyze
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Employment and Earned Income at Exit

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Employment 4% 3% 3% 2% 2% 2% 4% 4% 5% 6%

Earned Income 5% 5% 7% 6% 4% 3% 6% 7% 7% 6%

0%

20%

40%

60%

80%

100%

Emergency Shelter: Employment and Earned Income at Exit

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Employment 16% 9% 7% 7% 8% 13% 9% 10% 8% 11%

Earned Income 31% 21% 16% 22% 21% 27% 25% 28% 29% 31%

0%

20%

40%

60%

80%

100%

Rent Assistance: Employment and Earned Income at Exit

Analysis Hints for "Earned Income & Employment":

• The two lines on these graphs should be overlapping, indicating that 

the rates of people exiting with earned income and employment are 

identical.

• Any significant variation in the rates indicates that data are not being 

entered consistently; either earned income is being captured or 

employment is being captured, but not both and possibly not either 

in an accurate fashion.
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Employment and Earned Income at Exit

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Employment 21% 11% 14% 13% 19% 19% 18% 21% 17% 13%

Earned Income 30% 18% 20% 21% 24% 20% 17% 20% 22% 19%
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New Homeless Households

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 94% 93% 92% 92% 90% 93% 90% 87% 92% 90%

Emergency Shelter 64% 63% 61% 58% 58% 58% 61% 54% 57% 54%

Transitional Housing 72% 69% 68% 70% 68% 70% 68% 60% 68% 73%

Perm. Supportive Housing 68% 71% 60% 72% 62% 66% 59% 69% 72% 72%
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Analysis Hints for "New Homeless Households":

• Lines on this graph should be trending downward.

• Upward or widely varying lines indicate:

• Increasing numbers of "new" households - households that haven't accessed the homeless system 

in the past year

• Low numbers of households being enrolled in programs in the dashboard month
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Households Returning to Homelessness

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rent Assistance 4.76% 6.57% 5.67% 5.02% 4.94% 4.35% 4.78% 3.35% 3.85% 3.58%

Emergency Shelter 14.29% 11.70% 7.69% 13.54% 6.19% 13.16% 10.27% 15.19% 12.83% 15.42%

Transitional Housing 2.65% 2.91% 5.10% 7.75% 7.20% 4.96% 4.55% 10.08% 2.86% 4.67%
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Analysis Hints for "Households Returning to Homelessness":

• Lines on this graph should be trending downward.

• Upward or widely varying lines indicate:

• Increasing numbers of households that were exited to permanent housing from the homeless 

system over a year ago and have since returned to the homeless system

• Low numbers of households being exited from programs in the year prior to the dashboard month
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Data Quality

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Don't Know or Refused 9% 8% 8% 8% 9% 9% 9% 8% 8% 8%

NULL or Blank 7% 6% 6% 2% 3% 2% 3% 2% 3% 2%
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Analysis Hints for "Data Quality":

• Lines on these graphs should be trending downward.

• Upward or widely varying lines indicate:

• Increasing numbers of households have "Blank," "NULL," "Don't Know," or "Refused" as the 

answers to these Universal Data Elements (required regardless of funding source or program type)

• Low numbers of households being entered into programs in the dashboard month
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Data Quality

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Disabled 7% 6% 8% 7% 9% 8% 7% 9% 9% 8%

Ethnicity 12% 12% 14% 13% 14% 13% 12% 13% 12% 13%

Gender 1% 1% 1% 1% 1% 1% 1% 1% 2% 2%

Housing Status at Entry 4% 3% 4% 4% 2% 3% 2% 3% 2% 2%

Housing Status at Exit 11% 13% 5% 9% 11% 9% 12% 6% 10% 7%

Race 20% 16% 18% 16% 18% 21% 21% 21% 16% 16%

Residence Prior 9% 8% 7% 9% 9% 8% 8% 8% 8% 7%

Veteran 5% 5% 7% 6% 6% 7% 6% 6% 6% 7%
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Data Quality

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Disabled 6% 5% 4% 2% 2% 2% 1% 1% 1% 1%

Ethnicity 1% 1% 1% 1% 1% 0% 1% 0% 0% 0%

Gender 1% 1% 1% 0% 0% 0% 0% 0% 0% 0%

Housing Status at Entry 14% 14% 6% 3% 2% 2% 1% 1% 2% 1%

Housing Status at Exit 23% 18% 35% 11% 8% 10% 19% 13% 17% 13%

Race 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Residence Prior 8% 9% 9% 6% 7% 7% 6% 6% 6% 6%

Veteran 6% 5% 4% 2% 2% 2% 0% 2% 2% 2%
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